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Neighborhood Organizing 
Begins To Bear Fruit 
 Neighbors regularly come to Hope House to 
complain about their landlords - poor maintenance, in-
sensitive staff, lack of play areas for children, etc.  Then 
Ella started saying, “We need to do something about it.” 
and Jackie said, “We need to  protest in front of the 
manager’s office.” 

 A few other neighbors were also feeling the 
need to act.  So we invited them over to Hope House 
and asked them what they wanted to do? How could 
they work together?  How could we help?  Juanette Da-
vis will spend part of her day helping the group to or-
ganizing itself and the neighborhood. 

 Initial meetings were taken up with personal 
stories of unhappy interactions with management.  Res-
idents seemed to need to tell their stories and air their 
frustrations.  Gradually the focus shifted to  “what to 
do” and “how can we do it.”  The group developed a list 
of grievances.  They invited David Abbenante, the presi-
dent of HRI Management, to a meeting.  The invitation 
included the list of grievances and a question - What are 
you going to do to make things better? 

 Abbenante came to the meeting.  He responded 
to each of the  grievance points, accepting some as valid 
and giving reasons about others  He explained that the 
pandemic and Hurricane Ida had  interfered with a lot of 
maintenance work — getting appliances and parts, find-
ing qualified maintenance staff.  He described the fact 
that just as residents were making strong demands on 
his staff, funders, investors and government agencies 
were also making demands 

 The 16 residents in attendance listened to all he 
said.  They understood some of it, but they  never let 
him off the hook. They simply shared more stories 
about the condition of their apartments and their tense 
interactions with some River Garden staff members. 
Abbenante and the residents agreed to meet again. 

  We met again on March 16th, with about 30 
residents in attendance.  Mr. Abbenante gave us an up-
date on River Garden’s efforts to improve maintenance 
and “customer service. He introduced the site manager 
for River Garden, the regional director of maintenance 
for HRI and the site security director.  Resident leaders 

Way of  the Cross/Way  of Justice 
Set for Good Friday, April 15th 
 Following a two year pause due to the pan-
demic, Hope House will again sponsor its Way of 
the Cross/Way of Justice on April 15th.  Gathering 
time for the walk is 9:30 AM in front of St. Joseph’s 
Church, 1802 Tulane Ave.    

 We will follow our traditional route through 
the central business district, ending at the river-
front.   

 Participants will be invited to reflect on the 
suffering, death and resurrection of Jesus, as well as 
on the ongoing suffering of the body of Christ - 
God’s children - in our time and place. 

passed out maintenance request forms to all residents in 
attendance.  Twenty residents filled them out and gave 
them to Ms. Lemelle, the site manager, to handle. 

 Residents and management have agreed to 
meet regularly to make sure that conditions improve in 
the development.  The idea of creating a resident organ-
ization was also raised, and it gained the support of both 
residents and management. 

 Hope House will continue to support the efforts 
of residents.  It is better for everyone concerned when 
residents and management are meeting and working 
together to create a healthier, more caring community. 



Housing Issues Just  
Won’t  Go Away 
 Housing has been an issue we have often 
written about in our newsletters.  Why?  First, because 
housing is so crucial to our personal, family and commu-
nity well-being. Second, because decent and affordable 
housing remains just a dream for so many individuals 
and families here in New Orleans and across the earth. 

 Imagine what your life would be like if you 
lacked a decent place to live - as a child while you were 
growing up and now, as an adult.  A place to live is a key 
element in having a stable life: a place to rest, to store 
your possessions, to prepare and eat meals, to keep 
clean, to feel safe, to have some privacy, etc. 

 To have no place to live, to live in a seriously 
substandard place or to constantly be worrying about 
losing your place is very destabilizing. It saps you of en-
ergy and hope. 

 Recent studies indicate that the U.S. has a hous-
ing deficit of over 4 million units.  This housing shortage 
opens the door to higher rents.  Seeing housing primari-
ly as a commodity to be bought and sold like a sandwich 
or a cellphone, leaves many people struggling to keep a 
roof over their heads. 

 In formulating his infrastructure proposal Presi-
dent Biden knew that housing was an important issue.  
He realized that the nation had neglected to care for its 
housing infrastructure for decades. He included $125 
billion in his proposal for housing.   

 Many in Congress disagreed, especially Republi-
can legislators.   They didn’t think of housing as vital in-
frastructure, like road, bridges, airport runways, dams, 
electric power grids and broadband internet.  They 
couldn’t (or wouldn’t) recognize just how foundational 
housing is!  In the end funds for housing were simply 
left out of the infrastructure bill, as well as the Bring 
Back Better bill. 

 Despite these pathetic failures of vision, Con-
gresswoman Maxine Waters introduced the Housing is 
Infrastructure Act of 2021 in July 2021. In her introduc-
tion to the Act, he stated clearly our present situation.  
She said, “Our nation is in the midst of a housing crisis, 
which has been decades in the making. Due to a con-
sistent lack of investment in affordable housing under 
Democratic and Republican administrations, we now 
find ourselves at a crossroads. To this day, more than 
580,000 people are experiencing homelessness, 10.5 
million households are paying more than 50 percent of 
their income on rent, and more than 20 million mort-
gage-ready individuals are unable to realize their dream 
of homeownership. Without a stable home, children 

cannot thrive; without a stable home, families are forced 
to choose between a roof over their head and a meal; 
and without a stable home, many people lack the foun-
dation necessary to plan for the future.” 

 Congresswoman Waters spoke the truth. We 
need to help our representatives in Congress to recog-
nize the truth and act on it.  

For Example:  Kerry’s Situation 

 Kerry had been homeless for quite a while, 
when Unity of Greater New Orleans was able to provide 
him a place to live.  It wasn’t much - a 240  square foot 
efficiency apartment in back of another house - but it 
was a place to live  - and he felt blessed. It was certainly 
better than an abandoned building or living under a 
bridge. 

 But then Kerry’s leg began to give him trouble, 
and before too longit had to be amputated.  His little 
place no longer meets his needs.  Moving in and out of 
his apartment is very difficult. - 3 steps and no hand 
rails.   He can’t maneuver a wheel chair through the nar-
row spaces in the apartment, so he leaves it outside.  
The bathroom isn’t handicap accessible.  The tub drips 
constantly and the bathroom is gradually being taken 
over by mold. He needs a better place to live. 

 Kerry receives a monthly social security disabil-
ity check and a Section 8 voucher, but can’t find a regu-
lar apartment that meets his needs. He is only sixty 
years old, so he’s not eligible for placement in most of 
the low income, subsidized senior apartment complexes 
in town.  The ones that do accept people with disabili-
ties all have long waiting lists.  So Kerry suffers and 
waits. 

 All he  wants is a handicap accessible apartment 
in a building with elevators.  That shouldn’t be asking 
too much. But it is. 

Hope House Emergency Assistance 

 Since January 1, 2022 Hope House has provided 

rent and utility assistance for households living within 

its service area.  We prevented 18 evictions and 89 util-

ity cut-offs, writing checks for slightly more than 

$24,000.  We also provided testing fees for 7 students 

in our adult learning center and  license fees for 2 par-

ticipants in our employment assistance program.   

 Thanks to everyone who helped make all this 

possible  through your donations to Hope House. 



Children Become Mardi 
Gras Float Makers   
 Children from the neighborhood took over 

part of Hope House shortly before Mardi Gras, 

transforming it into a Mardi Gras float factory for - 

miniature floats, of course.  Some of the shoe-box 

floats were masterpieces.  Others were best de-

scribed as “creative”. Regardless, everyone had fun. 

 One child didn’t bring any decorations from 

home to incorporate into her float. She had nothing 

to use as a centerpiece.  Then she noticed a large 

dying leaf   that had fallen off a nearby  potted 

plant.  The leaf became her centerpiece. Inter-

esting!  We are still trying to fathom the float’s 

theme. 

 Juanette Davis organized the event and 

helped the children create their floats.  She demon-

strated amazing patience and child-like joy through-

out the building process!  The children enjoyed 

themselves, as well. 

 Three float makers received top honors and 

a $10 cash prize.  The rest were “honorably men-

tioned” and received  $5 prizes.  All were winners.   

King Cake Party for Seniors 
 St. Alphonsus Parish’s Human Concerns com-

mittee teamed up with Hope House to put on a pre-

Mardi Gras party for seniors living in the Redemptorist 

Apartments for the Elderly in the church garden.  Coffee, 

king cake, music and friendly conversation were the or-

der of the day.   

 The seniors are our neighbors.  We wanted to let 

them know that we love them and care for them.  The 

pandemic had kept us apart for so long. It was good just 

to be outside on a nice day, meeting old friends and 

making new ones. 

 Special thanks to Skip Miller and Barbara Fliesch-

er from the parish’s Human Concerns Committee for 

organizing the event and bringing the king cakes. 

Learning Center Foresees Good 
Harvest This School Year 
 So far this school year, eight students have 
earned their high school diplomas.  Eight more have suc-
cessfully completed at least two of HiSET’s five subtests.  
All eight of these students are focused completing their 
tests and on graduating by the end of the school year. 

 Given the roadblocks and confusion caused by 
the Covid pandemic and Hurricane Ida, it is an amazing 
accomplishment for students and teachers to have so 
many graduates this school year. 

 The Literacy Alliance of Greater New Orleans is 
planning a real, live regional graduation this year, after 
two years of virtual celebrations.  Our graduates are 
looking forward to walking across the stage in cap and 
gown and receiving their diplomas. 

 For most of our graduates, graduation is not the 
end.  College now seems like a real possibility. We wish 
them all happiness and success! 

Pray for Peace. 
In Ukraine, Syria, Yemen, Ethiopia and so many  

other places, including our own hearts. 

Juanette Davis with a master float maker 



Remembering Graced Moments 
            By Sr. Lilianne Flavin, OP 

  

 I cannot define grace, though I have met grace 
many times.  I know that I cannot earn grace; it can only 
be given.  Grace showed up  when the way wasn’t clear, 
when I stepped out in trust, when I needed courage, 
when I stood up for truth, when I recognized the angels. 

 Grace lights the way.  It  transforms.  It calls us 
to reverence.   

 When I moved to Hope House in 1983,  a new 
community and a  new world opened up to me.  I came 
to help.  I discovered that I had a whole lot to learn.  I 
saw, first hand,  the effects of poverty:  Mama  never 
had enough, substandard housing, brokenness, vio-
lence.  I came to love  this place.  It was a grace to be 
accepted as a friend, a sister, even a mother to this 
struggling community.  As this place became home to 
me, I realized that when we create safe places for our-
selves, we lose a lot in life.  I tasted the harshness.  I 
was called out of my hiding place.  I could not walk 
away.  Another world is possible.  Amazing grace! 

 When I first started working with people who 
were without a home, I decided to spend a night in a 
shelter to get a feel for their struggle.  When I got off 
the elevator  at the fifth floor of the Brantley  Mission, 
the supervisor  was  right there.  She handed me a  tow-
el and a wash cloth and told me to take a shower.  After 
I showered, she was there to take the towel.  I was not 
to be trusted.  As I sat in the waiting area, the women 
came in.  It seemed that each of them was caught up in 
her own private agony.  The silence was pregnant with 
fear,  rejection, pain.  We were ushered to an unlit dor-
mitory  with bunk beds.  It was a long night.  At break-
fast the atmosphere was a little less tense.  The woman 
beside me smiled and said, ever so gently, “Is you wor-
ried?”  I will never forget that woman.  Somehow, I felt 
at one with my new found friends.  I would have to 
leave them; no, not leave ... they were mine.  We are all 
one people. 

 A few hours later, at Hope House, several peo-
ple were waiting for the coffee house to open.  My usu-
al, cheery “Good Morning” was tempered with im-
mense tenderness.  I went to the shelter to get a sense 
of the people’s struggles, and I left bearing gifts.     
Amazing Grace! 

 I had parked my car several blocks away from 
the jail.  It was a derelict block of rundown houses .  
When I came back after  visiting the women,  the car 
wouldn’t start.  I panicked.  I didn’t have a phone, and I 
had to be back at Hope House to teach class.  For some 

reason, I opened the hood.  I don’t know anything about 
cars!  A man appeared from one of the houses and 
offered to help.  He gave a quick  look under the hood 
and said, “Mam, your battery is corroded.”  And off he 
went to get something to fix it. In an audible tone I said, 
“My God, there are angels everywhere.”  As he worked 
on the battery, he asked me what I had said about angels.  
I told him that he was an angel today.  He was moved; he 
held back tears.  He refused the few dollars I offered him 
for his effort.  All we could both say was, “Thank you.”  He 
was enobled.  I got back in time for class, feeling like I had 
been touched by an angel.  Amazing grace! 

 There are times when we are called to be braver 
than we are.  Some years ago, I went to Kings Bay, Geor-
gia  with Pax Christi members to protest the nuclear sub-
marines based there. Each has more than a thousand 
times the capacity of the bomb that was dropped on Hi-
roshima.  After a mass outside the gates of the base, we 
moved to cross the line into the base, risking arrest. As I 
waited my turn to cross the line, I was aware of the pre-
ciousness of life and the atrocities that the submarines 
could inflict on the world.   I was brave and strong as I 
shouted out, “I cannot not do this in the face of such 
evil.”  When I was led away in handcuffs, I admit  to being 
terrified.  But I also sensed a kind of freedom and power 
that I had never felt before.  Amazing Grace! 

 I remember  when hiking in the Smoky Moun-
tains, I came on a patch of flowers.  They were all shades 
of yellow, red, purple and blue.  I sat down to take in the 
beauty.  The flowers were moving to the gentle breeze.  
The birds were twittering and flying around nervously.  
The bees were buzzing and moving calmly from flower to 
flower.  The ants at my feet were creeping along carrying 
their loads.  In this little, remote setting I could hear the 
divine.  Walking away, I remember John Muir’s words, 
“Into the forest I go to lose my mind and find my soul.”  
Amazing grace! 

 Remember your graced moments, and you will be 
amazed. 

 Rumi reminds us in his poem, “The Guest 
House,”:  

  This being human is a guest house. 

 Every morning  a new arrival. 

 A joy, a depression, a meanness, 

 some momentary awareness comes 

 as an unexpected visitor... 

 Be grateful for whatever comes, 

 because  each has been sent 

 as a guide from beyond.” 

 
                                  Amazing grace! 


